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cargo-partner enhances customer experience with new website

Two years into the integration with NIPPON EXPRESS HOLDINGS, INC., cargo-partner has launched its revamped website. The new cargo-partner site has been designed to enhance performance across desktop and mobile, offer users a more streamlined online experience, and enable seamless integration with cargo-partner’s digital tools for customers, partners and employees.

Karin Schwarz, Corporate Director Communications & Marketing at cargo-partner, stated: “Our redesigned website reflects our commitment to our customers, innovation, user-centric design, and seamless connectivity across our diverse range of services. This launch marks the next chapter in our digital journey, and we look forward to continuing to deliver valuable, customer-focused solutions. With two years now as part of the Nippon Express family, we’re also proud to offer a Japanese language version of the site. It’s one more step in living our shared spirit: We Find the Way by taking it personally.”

Enhanced performance and ease of use 
Thanks to a simplified and streamlined user interface, users now benefit from easier navigation and a more intuitive browsing experience. The site has also undergone a number of technical tweaks to improve performance on both desktop and mobile platforms, including faster loading times, smoother interactions and improved accessibility. Given cargo-partner’s proven expertise in time-critical EMERGENCY solutions, the redesign ensures that EMERGENCY contacts are easily accessible.

Integration with digital solutions
Essential functions such as receiving a quote, booking, and shipment tracking are now easier to find and use. Visitors can also access cargo-partner’s supply chain management platform SPOT and its quotation management system via direct links. The site is seamlessly integrated with cargo-partner’s global job portal, making it easier than ever to explore career opportunities around the world. 

Customized local experience
In line with the company’s “global company with local roots” approach, countries can now create and showcase their own content, allowing for a more personalized experience in each country. Every language version of the website can feature country-specific news, product highlights, and service updates, tailored to local interests and needs.

Karin Schwarz also emphasized the close collaboration with the agency Sushi Dev developing the site: “This was a highly ambitious project with a broad feature scope. Sushi Dev proved to be an excellent partner, delivering with professionalism and a proactive mindset. As a Statamic partner and an experienced developer agency, they provided outstanding support and fast execution. Their developers were true collaborators: flexible, solutions-focused, and a pleasure to work with. We are proud to now have a leading edge website to even better serve our customers.” 

Vienna, January 20, 2026


About cargo-partner
cargo-partner is a full-range info-logistics provider offering a comprehensive portfolio of air, sea, land transport and warehousing solutions. With over 40 years of expertise in information technology and supply chain optimization, the company designs tailor-made services for a wide range of industries to create competitive benefits for its customers all around the world. Founded in 1983, cargo-partner generated a turnover of over 1.7 billion euro in 2024 and currently employs more than 3,800 people worldwide.
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