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DRUID Agentic Al Platform Capabilities

Since its founding in 2018, companies have used DRUID Al to help teams accelerate digital operations, reduce
the complexity of day-to-day work, enhance user experience, and maximize technology ROI. Powered by
advanced agentic Al and driven by the DRUID Conductor, its core orchestration engine, the DRUID platform
enables businesses to effortlessly deploy Al agents and intelligent apps that streamline processes, integrate
seamlessly with existing systems, and fulfill complex requests efficiently. DRUID Al’s end-to-end platform

delivers 98% first response accuracy and includes:

* Multi-agent orchestration through the DRUID Conductor, automating tasks and managing complex,

enterprise workflows end-to-end.
* Alibrary of pre-configured Al agents and process templates that deliver 10x faster time-to-value.

* Composable modular design with no-code, low-code, and pro-code options, enabling both rapid

deployment and deep customization for mission-critical applications.
* Native integration with hundreds of major platforms ensures seamless enterprise implementations.

* Knowledge-driven Al: Enhanced knowledge base with dynamic ingestion, multimodal support, and

grounding to enterprise data.

* Advanced analytics, Al explainability, customizable KPl dashboards, and the DRUID QA Agents

testing suite provide guardrails that prevent hallucinations and deliver actionable insights.

* Enterprise-grade security and compliance, including SOC 2, GDPR, HIPAA, and ISO 27001, and data

anonymization.

* Flexible deployment options (cloud, hybrid, on-premises, or cloud deployment), giving businesses

maximum scalability, governance, and control.

READY TO WITNESS Al AGENTS IN ACTION?

Schedule a demo with our experts. See how

DRUID's Al Agents can handle repetitive tasks, Ask Our Al Experts
allowing your team to focus on what truly
matters.



https://www.druidai.com/demo
https://www.druidai.com/demo

'd Multi-agent Orchestration
Through the DRUID Conductor

The Conductor acts as the “agent brain,”
orchestrating multiple Al agents that work
together to automate tasks and manage
complex enterprise workflows end-to-end.
Agents can perceive goals, reason through
tasks, and act autonomously—turning
traditional chatbots into digital coworkers
capable of coordinating with enterprise
applications, APIs, and RPA bots. This allows
organizations to move beyond FAQ
automation into true enterprise-scale
autonomy, from IT service desk to HR,

finance, and supply chain.

Composable Modular Design
.- with No-code, Low-code, and

Pro-code Options

The DRUID platform is designed for every type
of user. Business teams can configure
workflows using intuitive no-code and low-
code tools, while developers gain access to
pro-code customization for complex business
applications. This modular desigh ensures
organizations can innovate quickly without
sacrificing governance or enterprise-grade
customization, making DRUID suitable for
both rapid pilots and mission-critical

deployments.

READY TO WITNESS Al AGENTS IN ACTION?

“=— Alibrary Of Pre-configured Al

Agents and Process Templates

DRUID offers a comprehensive library of
Conversational Business Applications (CBAs),
pre-built Al agents, and industry-specific
templates. These cover common processes
such as onboarding, claims management,
expense approval, and patient scheduling. By
leveraging this library, enterprises achieve 10x
faster time-to-value, cutting deployment from
months to weeks while maintaining the
flexibility to customize and extend workflows

as needed.

Advanced Analytics,
,'l' Explainability, and Testing

Guardrails

DRUID provides 50+ KPIs out-of-the-box,
customizable dashboards, and advanced
explainability features that allow enterprises
to monitor agent performance in real time.
The built-in DRUID QA Agent automates
testing and validation—ensuring that Al
agents meet enterprise accuracy standards
before deployment. Together, these guardrails
deliver both business insights and
trustworthiness, reducing the risk of errors or

unintended outcomes.

Schedule a demo with our experts. See how

DRUID's Al Agents can handle repetitive tasks,
allowing your team to focus on what truly
matters.

Ask Our Al Experts



https://www.druidai.com/demo
https://www.druidai.com/demo

& Knowledge-driven Al

DRUID’s enhanced knowledge base includes
dynamic ingestion, multimodal support (text,
voice, documents, images, tables), and
grounding to enterprise data. This prevents
hallucinations, enables context-aware
responses, and allows agents to adapt as
enterprise data evolves. The Knowledge
Aggregator continuously indexes and
structures new information, ensuring that
DRUID agents provide reliable, up-to-date

answers while learning from interactions.

, Enterprise-grade Security
and Compliance

The platform is built with security-first
principles, including encryption in transit and
at rest, role-based access controls, and data
anonymization. DRUID is certified for SOC 2,
GDPR, HIPAA, and ISO 27001, and offers on-
premises deployment for regulated industries
such as healthcare, government, and
financial services. This ensures enterprises
maintain data sovereignty, compliance, and

governance at scale.

READY TO WITNESS Al AGENTS IN ACTION?

: Flexible Deployment Options

DRUID offers deployment across cloud,
hybrid, and on-premises environments. Its
containerized architecture leverages
Kubernetes for scalability, high availability,
and resilience. Businesses can select the
deployment model that best aligns with their
regulatory, security, and operational
requirements, while maintaining the flexibility

to evolve as their needs change.

Native Integration with
GO  Hundreds of Major Platforms

DRUID integrates natively with Salesforce,
SAP, ServiceNow, Microsoft, UiPath, Oracle,
and many enterprise systems. The platform’s
API-first architecture allows it to extend
across legacy applications and modern SaaS
ecosystems alike. This ensures seamless
adoption inside enterprises, with Al agents
acting as a unifying Al layer across siloed

technologies.

Schedule a demo with our experts. See how

DRUID's Al Agents can handle repetitive tasks,
allowing your team to focus on what truly
matters.

Ask Our Al Experts



https://www.druidai.com/demo
https://www.druidai.com/demo
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